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Jhini Mukherjee <jmukherjee@hillingdon.gov.uk>

Fwd: Objection to alcohol licensing for the Village Café at High Point Village
2 messages

licensing . <licensing@hillingdon.gov.uk> 10 August 2020 at 15:27
To: Jhini Mukherjee <jmukherjee@hillingdon.gov.uk>

---------- Forwarded message ---------
From:  >
Date: Mon, 10 Aug 2020 at 15:18
Subject: Objection to alcohol licensing for the Village Café at High Point Village
To: licensing@hillingdon.gov.uk <licensing@hillingdon.gov.uk>
Cc: Janet Gardner , John McDonnell 

Good afternoon, 

I would like to express my objection with regards the Village Cafe to receive a liquor license and being allowed sell
alcohol and play amplified music.

My objection is based on this estate being a densely populated residential estate, with many families with small
children. There is enough anti-social behavior in this area already, there are regular fights on weekend nights, the
publicly accessible square in High Point Village is used far too often by local drug dealers. There is a lot of noise and
anti-social behaviour coming from the Old Crown pub already (opposite side of the canal), the sidewalks of the canal
are regularly used as a drinking place and for loitering. This community does not need another commercial entity with
alcohol sale, as it would almost definitely increase anti-social and aggressive behaviour from drunk individuals. 

Families are trying to raise their children here. Feeling safe and secure is paramount for the healthy upbringing of
children. The Village Café - being smack bang in the middle, where people are escaping their hot flats in the summer
and bring their children to play all year round - is not a place where I would want to see alcohol served. I would like to
see the council to be on the side of families trying to provide their kids with a safe and decent upbringing.

I’m sure the Village Café can come up with some family friendly ideas on how to increase their profitability. Selling
alcohol does not serve this community at all.

I hope that council will demonstrate being on the side of residents at HPV and deny the liquor licence to the Village
Café.

Best regards,

-- 

Licensing Service
London Borough of Hillingdon
Civic Centre
High Street
Uxbridge UB8 1UW
01895 277433
licensing@hillingdon.gov.uk
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Jhini Mukherjee <jmukherjee@hillingdon.gov.uk>

Fwd: Representation regarding the application of The Village Cafe (at High Point
Village, Unit 5-6. Cardinal Building, Station Approach, Hayes, UB3 4FE)
1 message

licensing . <licensing@hillingdon.gov.uk> 3 August 2020 at 10:25
To: Jhini Mukherjee <jmukherjee@hillingdon.gov.uk>

---------- Forwarded message ---------
From: 
Date: Sat, 1 Aug 2020 at 20:41
Subject: Representation regarding the application of The Village Cafe (at High Point Village, Unit 5-6. Cardinal
Building, Station Approach, Hayes, UB3 4FE)
To: licensing@hillingdon.gov.uk <licensing@hillingdon.gov.uk>

Dear Sir/Madam,

I am writing to you to submit my Representation form (please find attached. It has 4 pages) regarding the application
of The Village Cafe for extended opening hours, for playing amplified music inside and to sell alcohol for consumption
off the premises. 

I have been living in High Point Village for over 7 years now and my balcony looks on the piazza where The Village
Cafe and its outdoor tables are. 

As you will see from my form, in my opinion it would be a disaster for the residents of High Point Village - where the
cafe is located - as well as other local residents in the area to grant any of the 3 items on the list for which the cafe
owner applied. 

The Village Cafe has already proved itself as a great nuisance over the years by attracting the wrong crowd to a
development full of families with small children and young professional as well as older couples, students and all sorts
of lovely hard working people. The level of antisocial behaviour has already been unbearable. The last thing we need
is the same with louder music, more alcohol and longer opening hours. It would greatly affect the mental and physical
well-being of the about 1,000 people who live here not to mention their safety. Comments to this application from
other residents were ranging from: “I am already scared to come home late from work” to “we already have enough
antisocial behaviour and noise in the piazza caused by the patrons of the cafe”. 

Some additional points:

Due to its location (being on the piazza of High Point Village which is the only large open space of the
development where around 1,000 people live with hundreds of children who like to ride their bikes, scooters
and run around and play there) and considering the already high level of antisocial behaviour, crime (see
some of the police crime reference numbers on attached form), littering and noise, the combination of
these factors it would be highly irresponsible to grant the coffee shop owner's wishes. It would put
children's lives at risk. They already have to exist around constant drug use and crime thanks to the patrons
of the cafe, please do not make it even worse! It would be against achieving public safety.
Granting the cafe these 3 requests would increase public nuisance for sure. The level of noise and especially
crime is already unbearable. We do not need more of it.
If you allow The Village Cafe to sell alcohol for consumption off premises it is highly likely it will result in the
alcohol being carried onto the public transport system due to the cafe's very close proximity (30 seconds
walk) to Hayes & Harlington station causing serious danger to passengers as well as property and trains
potentially leading to accidents. Especially if combined with extended opening hours. The trains at Hayes &
Harlington run all night.
The Village Cafe should be a cafe. There is no valid reason to sell alcohol with coffee. All of the 3 items
they applied for (extended opening hours, amplified live music and selling alcohol to be consumed off
premises) makes the nature of the business more like a bar or pub. They are a cafe operating in a
privately owned development who did not and would not give permission to open a bar. Now what is
happening is that the cafe remaining a cafe only in name. It is effectively turning into a bar and High Point
Village is a highly inappropriate location for such establishment.
The management - regardless of what they trying to say in their licence application which actually made me
laugh - is totally incapable, unwilling and uninterested to deal with the issues of drug use, lettering, noise,
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fighting and even drug dealing. They have proved that over the years including 2020 especially since it re-
opened. The exact same things go on still. The guests are allowed to smoke marijuana, litter, insult the
residents....
There are plenty of pubs nearby where people can go and drink alcohol, enjoy music and late closing time
such as the Captain Morgans pub (180 yards, The Old Crown pub (140 yards), Whetherspoon (0.3 miles), The
Botwell Inn (0.4 miles) and these pubs do not have an entrance opening to a piazza where 1,000 people's
windows look right down on the tables and being kept up at night by the drunks leaving the place and having to
deal with the danger created by the criminals day and night and where children would live to pla
There are no benches anywhere nearby in Hayes but right outside the cafe (3 benches) in our piazza. If you
grant permit for the cafe to sell alcohol for off premises consuption it will most certainly result in patrons
continuing drinking there after the cafe is closed. That will result in the well being of our residents
completely destroyed by not being able to sleep. The hundreds of windows of Vantage Building and Cardinal
Building look on the piazza and the outdoor tables of the cafe.

I have a large number of photos and videos of the said gang who spends most of their afternoons and nights at the
cafe smoking marijuana (!) and often selling drugs (!) as well. I attach some videos. Please note that every single one
of them were taken while they were using drugs at the outdoors tables of The Village Cafe. Unfortunately there are no
technology to record smells yet but I called the police every time. In one of the videos it can be observed that the man
smoking marijuana spits on the ground in every few seconds. This is the side effect of marijuana use which I learnt
since I moved to High Point Village unfortunately. (see it at 53 seconds into the video and at 1 minute 12 seconds into
said video).

Please do not grant the permit for extended opening hours, amplified music and selling alcohol to be consumed off
premises! We won’t be able to sleep at night or be safe during the day. This the situation is already pretty dire. 

Please let me know with an acknowledgement email that you’ve received mine. 

Thank you so much for taking my opinion into consideration. 

Kind regards 

-- 

Licensing Service
London Borough of Hillingdon
Civic Centre
High Street
Uxbridge UB8 1UW
01895 277433
licensing@hillingdon.gov.uk

2 attachments

ATT00001.htm
1K

scan.pdf
1297K

mailto:licensing@hillingdon.gov.uk
https://mail.google.com/mail/u/0?ui=2&ik=02030c9ecf&view=att&th=173b3a5735e5fdf5&attid=0.1&disp=inline&realattid=173b3a41aa27e28b4432&safe=1&zw
https://mail.google.com/mail/u/0?ui=2&ik=02030c9ecf&view=att&th=173b3a5735e5fdf5&attid=0.2&disp=attd&realattid=173b3a41aa2cadada011&safe=1&zw


14/08/2020 Hillingdon.gov.uk Mail - Fwd: Drug use at The Village Cafe, Hayes today at 16:55 (they applied for extended opening hours etc.)

https://mail.google.com/mail/u/0?ik=02030c9ecf&view=pt&search=all&permthid=thread-f%3A1673996784592284206&simpl=msg-f%3A16739967… 1/6

Jhini Mukherjee <jmukherjee@hillingdon.gov.uk>

Fwd: Drug use at The Village Cafe, Hayes today at 16:55 (they applied for extended opening hours etc.)
4 messages

licensing . <licensing@hillingdon.gov.uk>
To: Jhini Mukherjee <jmukherjee@hillingdon.gov.uk>

---------- Forwarded message ---------
From: 
Date: Sun, 2 Aug 2020 at 20:40
Subject: Drug use at The Village Cafe, Hayes today at 16:55 (they applied for extended opening hours etc.)
To: licensing@hillingdon.gov.uk <licensing@hillingdon.gov.uk>

Dear Sir/Madam,

In addition to the email I sent you yesterday with regards to the license application of The Village Cafe, Unit 5-6. Cardinal Building, Hayes, Station Approach, UB3 4FE, please find 

below an email I sent to our building supervisor today because there was yet again drug use at the tables of The Village Cafe. The owner was there at the time and when I tried to draw 

her attention to this she told me to get out of the cafe (!) and that she will call the police on me. I asked why? What have I done? So, she’s OK with drug use but not people telling her 

about it. Anyway, please read my email and attach it to my presentation as this issue keeps happening on a daily basis. Today’s police crime reference number: 8576. Again, dozens of 

decent families and children had to exist around this metres away from the drug dealers that are attracted here by the kid glove treatment of the cafe employees and management. 

The management is not only totally uninterested in the drug use and dealing problem but when someone brings it to their attention they attack them. Just disgusting. Their whole 

application is full of lies when they talk about how they will maintain order if you grant their application. They already don’t and can’t do it Thank you. Kind regards.

Sent from my iPhone

Begin forwarded message:

From: " 

Subject: Drug use at The Village Cafe today at 16:55

Hi,

I have reported this just now to reception. Some of the usual gang members were sitting at their favourite table which is tucked away a bit (nearest to the canal with the camera 

overhead). They were making a joint and also must have been smoking it before asI could smell it in the air. As soon as they saw me they took off. Obviously they had drugs on 

them that is why it was so urgent for them to leave. Please check out your CCTV footage from maybe 15:00 onwards. I saw them around 15:55. 

Also, there were a further about 10 members of said gang doing the same by the canal on the staircase. So, altogether about a dozen men. Hard not to notice. 

I of course called the police. CAD number: 5876. I took a photo of the half prepared joint that they left on the table:
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One can make a rolled cigarette without marijuana of course but one does not cut up an already ready cigarette unless to mix the tobacco with marijuana. I still have the 

cigarette if you want it.

I took it inside the cafe to show them what was going on yet again under their nose. The owner was there as well sitting (a middle aged woman) on the other side of the same 

window where they were using drugs! Unless she’s clinically blind there is no way she didn’t see what was going on 2 metres from her. They have zero willingness to stop the 

frequent drug use that goes down at their premises. 

What is more, when I took the half ready joint inside to show them she was extremely rude to me and said she will call the police on me and I should get out. I am quoting her 

words exactly. I asked her what have I done that was illegal? I asked her if drug use is A OK in her books but drawing attention to it by a resident is not OK and must call the 

police on her which I’m sure she didn’t do as she had no reason for it. 

I want an apology from them (the cafe owner who was there this afternoon and that employee who was also there. She’s pretty and has longish brown hair) in person! 

It is disgusting that instead of thanking me and asking where I found it/what happened they told me to get out. I am not having it. 

I understand that Usman will be back on Tuesday. Can we please have a quick meeting about this, Usman (perhaps early afternoon or whenever you’re available)? Also, could 

you please talk to the cafe owner about tolerating drug use for the 100th time and tell them to apologise to me! I will not accept no for this from them. They cannot talk to 

residents of HPV like this especially not when they are in the wrong. 

If the council will grant their wishes for extended opening hours, amplified music and selling alcohol for consumption off premises HPV will be even harder for you to deal with 

and no sleep for us. More drunks, noise and crime. The last things we need. 

Kind regards 

-- 

Licensing Service
London Borough of Hillingdon
Civic Centre
High Street
Uxbridge UB8 1UW
01895 277433
licensing@hillingdon.gov.uk
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Representation Form from Interested Parties 
(Please read notes on reverse before completing) 

Your details (See notes 2 & 3); 
Your Name  

Your residential address  

Your email address 

Your phone number 
The name of the body or 
organisation you represent  

 
About the premises; 
Name of the premises 
you are making a 
representation about 

The Village Cafe 

Address of the premises 
you are making a 
representation about 

Unit 5-6 Cardinal Building 
Station Approach, Hayes, London, UB3 4FE 

 
The Licensing Objectives (See note 4); 

Licensing Objective Reasons for your representation and any supporting evidence 

Please tick; 
 
 
 
Q Prevention of 
Crime/Disorder 
 
Q Prevention of Public 
Nuisance 
 
£ Protection of 
Children From Harm 
 
£ Public Safety 

I object to the playing of live music, the sale of alcohol and the 
extended opening hours. 
 
The premises already attract gangs of youths which the owner 
cannot control. They have been reported several times for using 
the premises to sell drug. There are also two pubs within a very 
short walking distance. Anti-social behaviour is a constant issue 
that we experience on a daily basis which would worsen even 
further if alcohol is sold by the Café. 
 
On two occasions over the past year the premises has sold alcohol 
and played loud music and allowed partygoers to set off extremely 
dangerous fireworks in a crowded and built up area.  
 
The premises are totally unsuitable for the playing of music 
because the main doors open onto an enclosed residential area 
where sound echos.  When partygoers exit the premises very loud 
music blasts into the residential development. 

 
The outcome you are seeking from the Licensing Authority (See note 6); 
The nature of the estate is not suitable for the type of business the owner of the Café 
has envisaged. This is primarily a residential estate. The selling of alcohol and 
extended opening hours would deteriorate the quality of our lives in the estate, which 
is already affected by continuous anti-social behaviour. The nature of the business 
should not change.  
 

 
Signed: . ...............  Date: ........................................................... 
 
 

Paolo
13/08/2020



 
Notes: 
 

1) All representations must be submitted before the conclusion of the 28 day consultation period. This 
will be advertised on the public notices and also on the Councils website. 
 

2) Persons who may make representation include; persons who reside near to the premises to which the 
application relates and who are likely to be affected by licensable activities; residents associations 
who are representing residents who reside near to the application premises; Ward Councillors 
representing their constituents; any person who lives or works in the area and has concerns about the 
application premises. 
 

3) Please note that representations cannot be anonymous. Copies of all representations will be 
published in any Committee papers and will be sent to all persons involved with the hearing including 
the applicant. If you have concerns about the use of your information and would like to discuss this 
further, please contact one of our Licensing Officers for a discussion, on the contact details below. 
 

4) In order to be considered 'relevant', the representation must relate to one or more of the 'Licensing 
Objectives'. These objectives are; 
 
a) Prevention of Crime/Disorder - This relates to any criminal activity, disorder or anti-social 

behaviour related to the application premises. 
b) Prevention of Public Nuisance - This relates to noise nuisance and vibration, litter, noxious 

smells, light pollution. 
c) Protection of Children from harm - This relates to the protection of children whilst on the 

application premises.  
d) Public Safety - This relates to the physical condition of the premises and the safety features 

provided for members of the public such as; fire safety, health & safety. 
 

5) Upon submitting a representation, it is expected that you will attend the Licensing Sub-Committee 
hearing to deliver your representation verbally and answer any queries that the Committee may have. 
If you are unable to attend, your written representation will be considered. 
 

6) You may wish to suggest an outcome to the Licensing Sub-Committee ie. grant the application with 
extra conditions; grant the application with fewer hours/activities; reject the application. Please note 
that the Licensing Sub-Committee will only make reasonable and proportionate decisions based upon 
the evidence they are presented with, and in line with the laws and regulations governing Licensing 
Hearings. 

 
7) You may continue on separate sheets of paper if necessary and you may also attach any evidence 

which supports your representation. 
 

8) Please submit all completed forms to: 
 
The Licensing Officer 
Regulatory Services 
London Borough of Hillingdon 
Civic Centre 
High Street 
Uxbridge, UB8 1UW 
 
licensing@hillingdon.gov.uk 
 
Tel - 01895 277433 
www.hillingdon.gov.uk/licensing 



Representation Form from Interested Parties 
(Please read notes on reverse before completing) 

Your details (See notes 2 & 3); 
Your Name  

Your residential address 

Your email address 

Your phone number 
The name of the body or 
organisation you represent  

 
About the premises; 
Name of the premises 
you are making a 
representation about 

The Village Cafe 

Address of the premises 
you are making a 
representation about 

Unit 5-6 Cardinal Building 
Station Approach, Hayes, London, UB3 4FE 

 
The Licensing Objectives (See note 4); 

Licensing Objective Reasons for your representation and any supporting evidence 

Please tick; 
 
 
 
4 Prevention of 
Crime/Disorder 
 
4 Prevention of Public 
Nuisance 
 
� Protection of 
Children From Harm 
 
� Public Safety 

I object to the playing of live music, the sale of alcohol and the 
extended opening hours. 
 
The premises already attracts gangs of youths which the owner 
cannot control and when alcohol is sold the anti-social behaviour 
will be unbearable. 
 
The premises already contribute to litter and do not make any 
attempt to clean up the litter. 
 
On two occasions over the past year the premises has sold alcohol 
and played loud music and allowed partygoers to set off extremely 
dangerous fireworks in a crowded and built up area. 
 
The premises are totally unsuitable for the playing of music 
because the main doors open onto an enclosed residential area 
where sound echos.  When partygoers exit the premises very loud 
music blasts into the residential development. 

 
The outcome you are seeking from the Licensing Authority (See note 6); 
Reject the entire application until the owners alter the premises to include double 
doors separated by a space so that noise cannot escape the premises when people 
enter or leave the premises.  Also, note the clever wording of the application with 
respect to door supervisors.  This should be mandatory not subject to risk 
assessment. 
 

 
 
Signed: .......................  Date: ........................................................... 
 

11/8/2020



 
 
Notes: 
 

1) All representations must be submitted before the conclusion of the 28 day consultation period. This 
will be advertised on the public notices and also on the Councils website. 
 

2) Persons who may make representation include; persons who reside near to the premises to which the 
application relates and who are likely to be affected by licensable activities; residents associations 
who are representing residents who reside near to the application premises; Ward Councillors 
representing their constituents; any person who lives or works in the area and has concerns about the 
application premises. 
 

3) Please note that representations cannot be anonymous. Copies of all representations will be 
published in any Committee papers and will be sent to all persons involved with the hearing including 
the applicant. If you have concerns about the use of your information and would like to discuss this 
further, please contact one of our Licensing Officers for a discussion, on the contact details below. 
 

4) In order to be considered 'relevant', the representation must relate to one or more of the 'Licensing 
Objectives'. These objectives are; 
 
a) Prevention of Crime/Disorder - This relates to any criminal activity, disorder or anti-social 

behaviour related to the application premises. 
b) Prevention of Public Nuisance - This relates to noise nuisance and vibration, litter, noxious 

smells, light pollution. 
c) Protection of Children from harm - This relates to the protection of children whilst on the 

application premises.  
d) Public Safety - This relates to the physical condition of the premises and the safety features 

provided for members of the public such as; fire safety, health & safety. 
 

5) Upon submitting a representation, it is expected that you will attend the Licensing Sub-Committee 
hearing to deliver your representation verbally and answer any queries that the Committee may have. 
If you are unable to attend, your written representation will be considered. 
 

6) You may wish to suggest an outcome to the Licensing Sub-Committee ie. grant the application with 
extra conditions; grant the application with fewer hours/activities; reject the application. Please note 
that the Licensing Sub-Committee will only make reasonable and proportionate decisions based upon 
the evidence they are presented with, and in line with the laws and regulations governing Licensing 
Hearings. 

 
7) You may continue on separate sheets of paper if necessary and you may also attach any evidence 

which supports your representation. 
 

8) Please submit all completed forms to: 
 
The Licensing Officer 
Regulatory Services 
London Borough of Hillingdon 
Civic Centre 
High Street 
Uxbridge, UB8 1UW 
 
licensing@hillingdon.gov.uk 
 
Tel - 01895 277433 
www.hillingdon.gov.uk/licensing 
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